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A Word from the Executive Director

As we reflect on 2024, Shelterhouse achieved incredible 
milestones, thanks to your steadfast support. This past 
year, we’ve provided essential shelter,  recovery services, 
and housing assistance to hundreds of individuals 
experiencing homelessness, significantly increasing 
positive outcomes and stable housing placements. 
Our commitment to empowering lives has never been 
stronger.

Looking ahead to 2025, we remain optimistic but aware 
of the challenges posed by uncertainties in federal 
funding-a critical lifeline for many nonprofits like ours. 
With current funding secured through July 2025, we are 
proactively exploring new partnerships and innovative 
funding solutions to sustain and expand our critical 
services.

Your generosity has always been vital. Now, more than 
ever, your continued support ensures we can adapt, 
thrive, and continue our life-changing work. Thank you 
for standing with us as we face this pivotal year together.

With gratitude,

Arlene Nolan
Executive Director
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The Esther Marie Hatton Center for Women and The David & 
Rebecca Barron Center for Men ensure homeless women and men 
in the Greater Cincinnati Tri-State region have access to basic 
human needs such as shelter, food, emergency clothing items, 
toiletries and support services.  The Hatton Center is a 60-bed 
shelter and The Barron Center a 150-bed shelter, both accessible
24 hours per day, 7 days per week.  

Upon entry, all individuals are linked with a case manager to assist them through 
the process of connecting with community services to achieve stability and exit into 
housing that best suits his or her needs. Case Management is a vital and necessary 
component to ensure the success of all who seek assistance with the Shelterhouse. 

Shelter Stats

114,828
meals served

94,917
shelter nights provided

88%
 of residents exited from one of our 

step up dorms into positive housing

92%
maintained or increased

their income

2,571
individuals received case management

1,693
men served

628
women served

The Emergency Winter Shelter is located in the lower level of The Barron 
Center.  The Winter Shelter is an overnight facility, providing refuge during 
the winter months for individuals experiencing homelessness. 

1,163 individuals served in the Winter Shelter

Housing is Our Goal
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Rapid Re-Housing 

Rapid Re-Housing (RRH) is a strategy to help people 
experiencing homelessness move into a permanent home 
as soon as possible.  RRH provides a tailored package of 
assistance and services to help people obtain and maintain 
housing and increase self-sufficiency. 

Rapid Rehousing is a primary solution 
for ending the cycle of homelessness. 

Shelthouse moves more people experiencing homelessness 
into housing than any other agency in the region.  

98%   of clients remained in permanent  
    housing at the conclusion of their  
    rental subsidy

86%
  

maintained or increased 
    their income 

Drug and Alcohol Recovery 
Program
Shelterhouse provides support to 
homeless, or formerly homeless, 
individuals with Substance Abuse 
Disorder by providing outpatient 
treatment services and/or making 
appropriate referrals to outside services.  
Treatment services include assessment, 
case management, individual and group 
counseling, crisis intervention, and 
referrals.  

The Recovery Program is an Ohio Mental 
Health and Substance Abuse (OHMHAS) 
certified treatment program.  

 
The Barron and Hatton Centers house 
NeighborHub Health (NHH) and Greater 
Cincinnati Behavioral Health at its 

Deaconess Health Check Clinic.  NeighborHub, a healthcare system 
for people experiencing homelessness, offers physical assessments 
and Greater Cincinnati Behavioral Health offers mental health 
services and Medication Assisted Treatment (MAT) for opioid use 
disorder. 

NeighborHub Health and Greater Cincinnati Behavioral Health sees 
patients regardless of their ability to pay.

assessments provided 
in the recovery center

2,252              
779

medical services
were provided to      

1,252

individuals
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Donor Spotlight
Flower Buds of Cincinnati
Spreading Joy Through Flowers
At Shelterhouse, we know that small acts of kindness can make a big difference 
in the lives of those we serve. That’s why we are incredibly grateful for Flower 
Buds of Cincinnati, a generous supporter dedicated to brightening our shelters 
with beautiful floral arrangements.

Flower Buds of Cincinnati believes in the power of flowers to bring joy, hope, 
and dignity to those facing hardship. Through their donations, our shelters 
are transformed into spaces filled with warmth and beauty, reminding our 
residents that they are valued and cared for. “Something as simple as a fresh 
bouquet on the table can change the atmosphere and lift spirits,” shares one 
of our staff members.

We are honored to partner with Flower Buds of Cincinnati in creating a 
welcoming environment for those in need. Their generosity is a reminder that 
compassion comes in many forms-sometimes, in the form of a single bloom.

Thank you, Flower Buds of Cincinnati, for helping us bring light and comfort to 
our community, one flower at a time.

Partnership Highlight 
Red Bike Go Pass
Breaking the Transportation Barrier

For individuals experiencing 

homelessness and extreme 

financial hardship, transportation 

is often one of the biggest 

barriers to stability. Without reliable access to affordable transit, simple 

yet crucial tasks like getting to a job interview, a doctor’s appointment, 

or a shelter-become overwhelming challenges.

Through our partnership with Red Bike and their Go Pass program, we 

have been able to remove this obstacle for many of our clients. With 

the affordable GO Pass, they now have a dependable transportation 

option, empowering them to move toward employment, healthcare, and 

essential services without the burden of transit costs.

Transportation should never be a roadblock to opportunity. Thanks to 

Red Bike’s dedication to equity and mobility, our clients are overcoming 

this challenge and taking meaningful steps toward independence.

Credit: Cincy Red Bikes
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Ways to Help
1. Make a tax-deductible contribution by

   visiting shelterhousecincy.org,

  ❖ scanning the QR Code - or -

  ❖ mailing payment 

in the enclosed envelope

2. Talk to your Financial Advisor 

to include Shelterhouse 

in your long-term plans.

3. Register with Kroger Rewards. https://www.kroger.com/account/

enrollCommunityRewardsNow/ 

Shelterhouse Volunteer Group/Drop Inn Center

For more information about making a financial contribution or if you have 

any questions, please contact us  at 513-721-0643.

Thank you for choosing to make a difference
in the lives of those who need it most.

Volunteer 
Many volunteers participate in the Feed the Need Program. Through Feed the 
Need, volunteers provide breakfast, lunch, or dinner to Shelterhouse residents, 
which provides a significant impact to the shelter by reducing food costs. 

Give a gift of your time and talent by volunteering. 
Contact John Reynolds:

jreynolds@shelterhousecincy.org

or 513.345.2056 for volunteer opportunities. 

Are you ready to lend 
a helping hand?

Support your community
when you help Feed the Need!
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